
Improving customer service and reducing costs are two of the key reasons to extend your
applications to the Web.  SMART/Web is designed to provide Web-enabled functionality
for eBPCS and BPCS CD licensed users.  This functionality is developed using
the award-winning tool, LANSA for the Web.

Access BPCS over 
the Internet

SMART/Web enables you
as a BPCS customer to take
your applications to the
Internet. You will be able to
conduct business with your
customers over the Internet
from any industry-standard
Web browser.  You can
achieve this without the
additional overhead of
software distribution. 

SMART/Web integrates
seamlessly with other BPCS
modules enabling your
business partners, mobile sales
and customer service staff to
access the very latest
customer, product, stock level
and pricing details.  Access
can be via the Internet, your
Intranet or an Extranet. 

Your e-Business
Benefits

The SMART/Web product
provides various facilities from
a Web browser interface,
including Accounts
Receivable Inquiry, Product
Inquiry, Customer Order
Inquiry, Customer 
Order Entry and more. 

The benefits to your
business include: 

• extended hours for 
customer service

• reduced costs 
• improved customer 

service 
• increased sales
• increased bottom line

e-Business Integration
You will benefit from

SMART/Web’s direct
interface between its Order
Entry module and BPCS
Batch Order Processing, 
which revalidates each order
and automatically updates 
it to the BPCS system, 
either interactively or 
on deferred basis.

SMART/Web
e-Business for BPCS Customers

Improve customer service and reduce costs.



THE AMERICAS:
LANSA Inc.
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Tel: +1 630 472 1234
Fax: +1 630 472 1004

EUROPE:
LANSA Ltd
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SMART/Web Benefits 
Enhanced and intuitive

screen design means that little
or no training is required. 
You can also configure your
Web site to include your own
company logo, browser
background and other images. 
Internet security is also

available to protect the
privacy and integrity of your
corporate data.

SMART/Web functionality
can be extended using
LANSA’s world class
development toolset.

Customers and Independent
Software Vendors (ISV’s)

INTERNET BPCS CONNECTION

SEAMLESS INTEGRATION TO OTHER 
BPCS MODULES

DIRECT INTERACTION WITH BPCS BATCH
ORDER PROCESSING

INTERNET SECURITY

ALLOWS GROUP LOGIN TO BE ENABLED

AUTOMATIC UPDATE TO BPCS SYSTEM

CONFIGURABLE BPCS WEBSITE

MULTI-LINGUAL APPLICATION

BPCS SPECIAL PRICING SUPPORT

PRICING DISPLAYED IN CUSTOMER’S CURRENCY

UNIT OF MEASURE CONVERSIONS

CROSS REFERENCE PRODUCT CODE SUPPORT

INELIGIBLE PRODUCT RESTRICTION

SITE ACTIVITY AUDIT REPORTS

RELATED LANSA PRODUCT SUPPORT

Features:

worldwide are increasing
choosing LANSA to deliver
‘end-to-end’ IT solutions. 
As one of the world leaders in
e-business solutions, LANSA
has delivered IT solutions and
software to customers
nationally and internationally.  

POWEREDBY

1. MOBILE SALES STAFF
Low cost Remote Inquiry and 
Order Access for Mobile Sales Staff

2. CUSTOMER SERVICE
Response to Customer Inquiries (Intranet)

3. CUSTOMERS & BUSINESS PARTNERS
Customer access to Ordering & Inquiry facilities 
(via Extranet and/or Internet)

REPLACE  THE TRADITIONAL
INTERMEDIARY  FUNCTION

Your BPCS Server


